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 A woman suffered burns and pain during laser hair removal. (Photo: Getty 
Images) 
A local news station in Texas reports that a woman who signed up with a local spa 
to receive six sessions of laser hair removal on her legs, left the facility with more 
than just hair-free gams—she was left with third-degree burns after spending 
$1,920. 
The customer, Jennifer Pearson, was told to expect some scabbing over her 
tattoos. “It was painless everywhere else and I told her, ‘You know, it’s a noticeable 
pain whenever you go over my tattoos,’” as reported by KWTX.com.  



As a result, the burns on her legs and ankles became infected and required 
antibiotics, along with daily cleanings. “It felt like someone had a Brillo Pad just 
scraping my skin off and you could watch my skin fall off and go down the drain,” 
said Pearson. 
 “The most telling thing for me about this story was that this lady didn’t go to a 
board-certified dermatologist—she went to a small spa,” Delphine J. Lee, MD, PhD, 
dermatologist and director of the Dermatological Center for Skin Health at 
Providence Saint John’s Health Center in Santa Monica, CA, tells Yahoo Beauty. 
Dr. Lee was also taken aback that Pearson suffered third-degree burns. “I’ve never 
seen second-degree burns with blisters using lasers because it’s a very rare side 
effect,” she explains. “A third-degree burn is even deeper, where the entire 
epidermis and dermis have been damaged and deadened. Now you’re down to the 
layers of tissue beneath the skin—that should not happen!” 
While she can’t fathom exactly how this procedure went wrong, Dr. Lee believes 
the technician didn’t possess the necessary depth of knowledge when it comes to 
the skin. Aside from the assumed lack of credentials, another telltale sign was the 
level of discomfort experienced during the procedure.  
 “Sometimes the specialist will use a numbing cream, but even with the cream, the 
side effect might feel like a pinch, like the snapping of a rubber band,” she states. 
“It should never hurt more than that.”  
Furthermore, she adds that the spa employee wasn’t likely properly trained in 
utilizing lasers, either. “The choice of the laser is important, and as well as the 
strength or dosage you chose.” 
A precautionary note for anyone seeking any type of laser skin treatment: “Consult 
with a board-certified dermatologist,” urges Dr. Lee. “The most important thing for 
people to understand is that lasers are tissue-damaging instruments. To minimize 
your risk of any bad effects, it’s best to go with someone who’s been well-trained 
and licensed in using lasers.” 
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